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QFR Incident Types
Percentage of Incident Type Group

100 - Fire100 - Fire
22
100 - Fire
2

300 - Rescue & EMS300 - Rescue & EMS
3636
300 - Rescue & EMS
36

400 - Hazardous Condition400 - Hazardous Condition
11
400 - Hazardous Condition
1

500 - Service Call500 - Service Call
99
500 - Service Call
9

600 - Good Intent Call600 - Good Intent Call
1616
600 - Good Intent Call
16

700 - False Alarm700 - False Alarm
44
700 - False Alarm
4

53%
13%

24%

6%

Count of Total Incidents Fire Incidents EMS Incidents Other Incidents
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Count of Incidents by Type

Incident Type Group Incident Type Count of Incidents

Jan
2024

Grand
Total

100 - Fire Building fire 1 1

Natural vegetation fire, other 1 1

Passenger vehicle fire 1 1

100 - Fire Total 2 2

300 - Rescue & EMS Emergency medical service incident, other 3 3

EMS call, excluding vehicle accident with injury 26 26

Motor vehicle accident with injuries 4 4

Motor vehicle accident with no injuries. 3 3

300 - Rescue & EMS Total 36 36

400 - Hazardous Condition Power line down 1 1

500 - Service Call Service Call, other 9 9

600 - Good Intent Call Dispatched & canceled en route 12 12

Good intent call, other 2 2

No incident found on arrival at dispatch address 1 1

Wrong location 1 1

600 - Good Intent Call Total 16 16

700 - False Alarm Alarm system activation, no fire - unintentional 1 1

Alarm system sounded due to malfunction 2 2

Extinguishing system activation due to
malfunction

1 1

700 False Alarm Total 4 4
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